
Practices in Malaysian Private 
Higher Education Institution 



QUALITY MANY 
DEFINITIONS 

MANY  
AGENCIES 

MANY 
PERSPECTIVES 

MANY 
DEBATES 



NATIONAL | use the national guidelines and requirements 

Ministry of Higher 
Education 
Malaysia 

Malaysian 
Qualification Agency 

Act 555 gazetted by the 
Parliament 

Accrediting and 
Auditing body 
established by the 
Malaysian Government 

UNIVERSITY 
 

Institutional Setup 
and Programmes 

Local and 
International 

Professional Bodies 
& Boards 



NATIONAL | use the national guidelines and requirements 

Malaysian 
Qualification Agency 

Accrediting and 
Auditing body 
established by the 
Malaysian 
Government and 
recognised world-
wide. 

UNIVERSITY 
 

Institutional Setup 

UNIVERSITY 
 

Programmes 

UNIVERSITY AND 
FACULTY 

STANDARD 
OPERATING 

MANUAL 

MQA 01 
PROGRAMME 

SPECIFICATIONS 



Leadership, Governance 
Administration & QMS 

[MQA 8] 

Vision, Mission, PEO, PO 
Development 

[MQA 1] 

Monitoring, Program Review & 
CQI 

[MQA 7] 

Curriculum Design 
[MQA 2a] 

Support Services & Staff 
[MQA 4b] 

Continual Quality Improvement 
[MQA 9] 

Student Selection 
[MQA 4a] 

Educational Resources & Facilities 
[MQA 6] 

Academic Staff 
[MQA 5] 

T&L and delivery 
[MQA 2b] 

Students & PO Assessments 
[MQA 3] 
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INPUT STUDENTS OUTPUT GRADUATE 

Typical Quality Management 
System used by Malaysian 

Private Higher Education 
Providers 



THE BIG PICTURE 
The 3 MAIN stages in Teaching & Learning Process 

Learning Outcomes 

Instructions / Approaches Assessment 

Planning 
What do I want my students to do as a 

result of my teaching? 

Assessment 
Can my students do what I want them 

to be able to do? 

Implementation 
What teaching and learning strategies 
do I need to employ/adopt to achieve 

the intended learning outcomes? 

Students 

 
 

 

Program 
Outcomes 

Bloom’s 
Taxonomy 

Instructor’s Goal 

3 Domains – Cognitive, 
Psychomotor, Affective 

Lectures 
Instructional 
Technologies 

Labs 

Active & 
Cooperative 

Learning 
Other 

Techniques 

Problem Based 
Learning 

Classroom 
Assessment 
techniques 

Test Other Measures Survey 
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Setting POs 

Setting LOs 

Mapping Template 

HEP Graduate 
Attributes 

PROGRAMME 
SPECIFICATIONS 

Documented 
Manuals 

Documented 
Manuals 

Course Outlines – as 
per MQA format 

HEPOutlines – weekly 
sessions & Notes 

Programme / Staff Level 

LMS - eLearning 

STAFF Development Programs; 
MQA, MoHE, HRD, AKEPT, HEP 

Traditional 
Approach 

Incorporate Generic 
Skills in T & L 

PBL 

Active / Cooperative 
Learning 

Porfolio 

Peer evaluations 
Observations 
Learning Portfolios 

• Industrial Surveys 
• Graduate Surveys 
• Professional Bodies Surveys 

Examinations 
Tests 
Assignments 

• Employability Surveys 
• Exit Survey 
• Learning Style Surveys 
• Academic auditing 
• External Examiners 
• Industry Practioners 

• Student staff meetings 
• Customer Surveys 
• External Advisors 
• Visiting Prof reports 

ECO-SYSTEM 



ECO-SYSTEM 



THANK 
YOU 
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