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ACOEHANSAPOBA»

«C.)K. ACOEHANSIPOB ATbIHAAFbI KASAK ¥JITTbIK MEAWLIMHA YHUBEPCUTETI» KEAK
HAO «KA3AXCKWUN HALIMOHAJIbHbIN MEAULIUHCKWUWN YHUBEPCUTET UMEHM C.A.

OTen cuCTEeMbl MEHEPKMEHTA KaueCcTBa

BzaumogeiicTBue npoieccoB U BUJIOB
nesrenbHoctd CMK KazsHMY

Pepaxums: 1

Crpanuna 2 u3 6

HAO «KA3AXCKWUA HALIMOHAJIbHbIV

«C.)K. ACOEHAUSIPOB ATbIHAAFbI KASAK ¥/TTbIK MEAULUHA YHUBEPCUTETI» KEAK
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«CJK. ACOPEHANSIPOB ATbIHAAFbI KASAK YJITTbIK MEQVNLIMHA YHUBEPCUTETI» KEAK

HAO «KA3AXCKWiA HAlMOHANDbHbIA MEAWLUMHCKWUIA YHUBEPCUTET UMEHU C.A.
ACOEHANSAPOBA»

OTaen cUCTEMBI MEHEHKMEHTA KauecTBa B3aumopeiicTBue MpOIIECCOB U BUIOB Pepaxums: 1
nesrenpbHoct CMK KasHMY

Crpanuna 3 u3 6

Peectp npoueccoB u BunoB aesrenbHocty CMK KasHMY

1. JlesITeJIbHOCTh PYKOBO/JICTBA B CHCTEMe MEHEIKMEHTa KauecTBa

1.1. | Pa3paboTka MuccuH, TOJMTUKH M Ieied B oOnacTu kadecTBa. [lnaHwpoBaHWEe W pa3BUTHE
CHCTEMbI MEHEJDKMEHTA KauecTBa. YTpaBJjIeHHE PUCKAMHU.

1.2. | Pacnpenenenne OTBETCTBEHHOCTH ¥ ITOJIHOMOYHUH

1.3. | Ananu3 cucteMbl MEHEDKMEHTA KayecTBa CO CTOPOHBI PYKOBOJICTBA

1.4. | UudopmupoBanme o0iecTBa 0 AeATEIbHOCTH YHUBEPCUTETA

2. OCHOBHBIE MPONECCHI/BH/IBI IESITEILHOCTH CHCTEMbI MEHEKMEHTAa KauyecTBa

2.1. | MapkeTuHr

2.2. | [IpoektupoBanue u pa3pabOTKa OCHOBHBIX 00Pa30BaTEIbHBIX POTPAMM
2.2.1. JInueH3upoBaHKUE U aKKPEAUTAIIUS

2.3. | loBy30BCKasl MOATOTOBKA M ITPUEM CTYICHTOB
2.3.1. JloBy30BCKasi IOArOTOBKA
2.3.2. Ilpuem cTyi€eHTOB

2.4. | Pa3paboTka u peasm3anys OCHOBHBIX 00pa30BaTEIbHBIX MPOTPAMM

2.5. | Hayunsble uccnenoBanus 1 pa3paboTku

2.6. | 2.6.1. Pa3zpaboTka u peanu3anys OpOrpaMM IOJATOTOBKM HAyYHO-TIEAArOTHYECKUX M HAYYHBIX
KaJIpOB
2.6.2. OYHKIIMOHUPOBAHUE JIUCCEPTAIIMOHHBIX COBETOB M ATTECTAIHS HAYTHO-TIEAArOTUISCKUX U
HAyYHBIX KaJpOB

2.7. | ConmanapbHO-BOCIIHTATEIbHAS paboTa

2.8. | Pa3paboTka u peanm3anys MporpaMM MOBBIMICHIS KBATH(PUKAIIUU TIEPCOHATIA

2.9. | Oka3aHue MEIUITMHCKUX YCIIyT

3. O0ecneunBalouye MPOIECChl/BU/ABI 1eSITEJIbHOCTH CHCTEMbI MEHEIKMEHTa KayecTBa

3.1. | YnpaBieHue nepcoHajloM

3.2. | bubnuoreunoe oOcyKUBaHUE

3.3. | PenakunonHo-u31aTeNbCKas 1€ATEIHHOCTh
Ynpasnenue o0pazoBaTenbHON Cpeon

3.4. | 3.4.1. Yupasnenue uHppacTpyKTypoOit
3.4.2. Opranusaius 6€30MaCHOCTH KU3HEACSITETLHOCTH
3.4.3. YrpaBneHue 3aKynKaMu

3.5. | IT - undpacrpykrypa

3.6. | YpasneHue qOKyMEHTAIUCH U 3aIACSIMU

4. HN3mepenue, aHaiau3 M YJAy4YlIeHHSs B PaMKaX OCHOBHBIX U o0ecneYHBAKOIIUX
NMPo1ecCOB/BU/IOB IEATEIbHOCTH

4.1. | BuyTpeHHue ayauThl

4.2. | YupaBneHne HecOOTBETCTBUsMU. KoppekTupytoliye u npeaynpexaamme J1eicTBUs

4.3. | MOHUTOPUHT, U3MEPEHHE, aHAIH3, YIIYUIICHUE IPOIIECCOB U BUJIOB JCSITCIHHOCTH




B3aumopeiictBue npoieccoB u BuaoB aesteabHoctd CMK KasHMY
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«C.)K. ACGEHANAPOB ATbIHAAFbI KA3SAK YJITTbIK MEAULUNHA YHUBEPCUTETI>» KEAK
HAO «KA3AXCKUN HALUMOHAJIbHbIN MEAULUNHCKUN YHUBEPCUTET UMEHM C.A.

ACOEHANSAPOBA»

Otnen cucTeMbl MEHEDKMEHTa KayecTBa

B3aumopelicTBue MpOIIECCOB U BUIOB
nesrensHoct CMK KasHMY

Pepaxmus: 1

Crpanuna 5 u3 6

Jlucr perucrpanum usMeHeHH

Ne
n/n

Homepa sincroB
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«C.)K. ACGEHANAPOB ATbIHAAFbI KA3SAK YJITTbIK MEAULUNHA YHUBEPCUTETI>» KEAK
HAO «KA3AXCKUN HALUMOHAJIbHbIN MEAULUNHCKUN YHUBEPCUTET UMEHM C.A.

ACOEHANSAPOBA»

OTen cuCTeMbl MEHEPKMEHTA KauecTBa

B3aumopeiicTBue MpoIieccoB 1 BUIOB
nesrensHoct CMK KasHMY

Pepaxmus: 1

Crpanuua 6 u3 6

JIMcT o3HAKOMJICHUA

Ne
n/n

U0

JOJIKHOCTD

JATA

IHOAIIMUCH




