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Algorithm of Conducting a Clinical Interview

	Steps of a Clinical Interview
	Step-by-Step Execution of the Practical Skill 
(Verbal and Non-verbal Components)

	
	

	1. Establishing initial contact
	1. Greeting: Good morning/afternoon, please have a seat. Tell me, how should I address you (addressing the patient). My name is Full Name (introduce yourself), I am a doctor (clarify);

	
	2. Establish optimal distance: The patient sits to the side of the doctor (at arm’s-length distance). Ask: Is this comfortable for you?

	2. Opening the interview, patient inquiry
	3. Identify the purpose of the visit and ask about the patient’s complaints.
Tell me, what is troubling you? (an open-ended question). This helps build a trusting doctor–patient relationship. Provide feedback by paraphrasing in simple language without unnecessary pauses:
Tell me, did I understand you correctly? You said that you are concerned about…
This determines the plan for the doctor’s subsequent actions with the patient.

	
	4. Establish a plan for joint work. Before we continue, do you have a document verifying your identity? (to identify passport details).

	3. Collecting information (Medical History)
	5. Collect information (medical history) about the patient’s condition.
Use open-ended questions (Tell me, what do you think caused the worsening of your condition?), leading questions (Please recall when—or how—it started), and closed questions (Do you associate your condition with increased workload at the end of the month? The patient’s answer is short: “Yes”).
Use alternative questions (Tell me, what kind of pain is it—pressing, bursting…?).
Also use guiding questions (Please remember, have you experienced such conditions before?), clarifying questions (You mentioned that you previously took a medication… and did it bring relief, did you feel better?);
Summarize the information (Do I understand you correctly?).

	
	6. Use active listening (occasionally nodding, responding to what the patient says or asks), maintaining eye contact.

	4. Examination by organs and systems, physical assessment
	7. Explain the subsequent plan of action. (To assess your condition, I need to examine you. First, let’s measure your temperature and blood pressure — this may be delegated to a nurse). Obtain informed consent for the medical examination (Are you ready? — Good).
Demonstrate interview guidance:Please sit on the edge of the chair, straighten your back (as much as possible), place your feet flat on the floor (so the patient has a stable position). Conduct the examination from the head downward: maxillary sinuses, nasal breathing, ears, lymph nodes, thyroid gland (ask additional questions: pain, trauma, follow-up records, last visit to a doctor…), abdominal palpation (light), gynecological history…

	
	8. Use alternative questions (for example: Have you noticed any changes?) to clarify the characteristics of pain sensations, determine the location and intensity of the pain.

	
	9. During feedback on the examination, summarize and provide an adequate assessment of the patient’s condition, their reaction to pain, and their understanding of the doctor’s questions.
(During the examination, nasal breathing is clear, the throat and lungs sound clean — everything is unchanged. In addition, considering your complaints, the presence/absence of … allergies or other conditions was identified. The examination revealed … (list findings). Your condition indicates that a serious illness may be developing. Tell me, are you ready to hear the diagnosis?)

	5. Presenting the Diagnosis
	10.  Summarize the information and present it to the patient as a preliminary diagnosis. (Based on your complaints, the interview, and the physical examination, we can assume that…)

	
	11.  Answer any questions of interest, maintaining an appropriate speaking pace.
If you have questions, please feel free to ask. Let me clarify a bit for you… Tell me, is the information clear to you? Offer consultations with specialists:
Are you ready to undergo further examinations or treatment? You need to have consultations with…

	6. Motivation for Continuing Treatment
	12. Clearly present additional information about the condition. If necessary, explain the possible outcomes (complications) in case of refusing treatment, using persuasive communication skills:
“In this situation, complications may develop. Tell me, are you prepared for possible complications? If not, then I suggest you undergo a consultation with specialists.” Provide emotional support to the patient.

	7. Patient Pathway
	13.  Together with the patient, determine the pathway for the patient’s further actions: “In this case, you need to…”, “Are you ready to receive treatment at…? Good.” 
Then proceed: “Let’s determine which specialists you need to see.”
Schedule appointments with narrow-profile specialists, specifying the date and time immediately.

	8. Developing a Treatment and Wellness Plan
	14.  Formulate a treatment plan based on mutual compliance between the doctor and the patient and/or their family member.

	
	15.  Present recommendations (healthy lifestyle, diet regimen, sleep regimen) in clear and simple language: “Also, try doing light exercises in the morning. On weekends, spend more time walking outdoors, and don’t forget to air out the room…” These recommendations should be tailored to the patient’s condition at the time of the visit.

	
	16.  Answering Questions “Tell me, do you have any questions for me?”
Schedule the next visit: “After you complete all the examinations and the consultation with the specialist, you will need to come back to see me, and we will continue monitoring your health…”

	9. Summarizing
Patient Feedback

	17.  Summarize and conclude the doctor–patient meeting (medical procedures performed): “Today we have reviewed your condition. Based on your complaints and the examination, we have established a preliminary diagnosis and developed a plan for the next steps. I remind you that today/tomorrow morning you need to undergo a fasting test (…), meet with the specialist…, and your next appointment with me is scheduled for (…) at a time convenient for you.”

	
	18.  Monitoring the Patient’s Condition. If necessary (preparation for hospitalization), measure temperature and blood pressure, and ask:
“How are you feeling at the moment?”

	10. Feedback on understanding
	19.  Obtain feedback from the patient to ensure understanding of the instructions and recommendations: “Is everything clear to you? Good. Please take your referral and ID.” Ask follow-up questions: “Are you going home now? Will someone accompany you? Be careful—there are traffic jams on the roads. I remind you that tomorrow you need to undergo a fasting test. Once the test is done, let your child have a snack.” Remind the patient of the next appointment: “Our next meeting is scheduled for (date and time) — on the third or fourth day.” Say goodbye to the patient and conclude the skill.



image1.png




