
	[image: ]
	
«С.Ж. АСФЕНДИЯРОВ АТЫНДАҒЫ ҚАЗАҚ ҰЛТТЫҚ МЕДИЦИНА УНИВЕРСИТЕТІ» КЕАҚ
НАО «КАЗАХСКИЙ НАЦИОНАЛЬНЫЙ МЕДИЦИНСКИЙ УНИВЕРСИТЕТ ИМЕНИ С.Д.АСФЕНДИЯРОВА»

	
	Simulation Center
	Algorithm  
	Редакция: 1

	
	
	
	Страница 1 из 2




Algorithm for Conducting a Clinical Interview

	
	Steps of the Clinical 
Interview
	Step-by-Step Performance of the Practical Skill

(verbal and non-verbal components)

	1
	Establishing Initial 
Contact
	1. Greeting:
Good morning/afternoon. Please have a seat. How would you like me to address you? (addressing the patient) My name is [Full Name] (introduce yourself), and I am a pediatrician (clarify as appropriate).
2. Establishing an appropriate interpersonal distance:
The patient should be seated beside the physician at a distance of approximately an arm's length. Ask: “Are you comfortable?”

	2
	Opening the Interview and Taking the Patient's History
	3. Identifying the purpose of the visit and eliciting the patient's complaints:
“Please tell me what is bothering you.” (open-ended question). This promotes the development of a trusting physician–patient relationship.
Provide feedback and paraphrase the patient's statements in clear, understandable language, without unnecessary pauses:
“Let me make sure I understood you correctly. You said that you are concerned about…”
This helps determine the physician's subsequent plan of action with the patient.
4. Establishing a plan for joint management:
Before proceeding, ask: “Do you have an identity document with you?” (verify the patient's identification details).

	3
	Collecting Information 
(Medical History)
	5. Collecting information about the patient's condition:
Use open-ended questions:
“Please tell me what you think may have caused your condition to worsen.”
Use leading questions:
“Please recall when (or how) this started.”
Use closed-ended questions:
“Do you associate your symptoms with increased workload at the end of the month?”
The patient's answer may be brief: “Yes.”
Use alternative questions:
“Could you describe the pain-is it pressing, distending, or…?”
Use leading questions:
“Please recall whether you have experienced similar episodes before.”
Use clarifying questions:
“You mentioned that you had previously taken the medication… and that it provided relief. Did you feel better after taking it?”
Summarize the information:
“Am I understanding you correctly?”
6. Use active listening:
Periodically nod, respond appropriately to what the patient says or asks, and maintain eye contact.

	4
	System-by-System 
Examination and Physical Examination
	7. Explain the subsequent plan of action:
“To assess your condition, I need to examine you. First, let's measure your temperature and blood pressure.” (This may be delegated to the nurse.)
Obtain informed consent to perform the medical examination:
“Are you ready?”
“Good.”
Demonstrate appropriate positioning and guidance during the interview/examination:
“Please sit on the edge of the chair and straighten your back, as much as possible. Place your feet firmly on the floor so that you are in a stable position.”
Perform the examination systematically from head to toe, including assessment of the maxillary sinuses, nasal breathing, ears, lymph nodes, and thyroid gland.
Ask additional relevant questions regarding pain, injury/trauma, previous medical care, and the patient's most recent visit to a physician.
Perform abdominal palpation (superficial/non-deep palpation) and obtain the relevant gynecological history, as appropriate.
8. Use alternative questions to clarify the characteristics of symptoms:
For example:
“Have you noticed any changes?”
Clarify the characteristics of pain, including its location and intensity.
9. Provide feedback following the examination:
Summarize the findings and provide an appropriate assessment of the patient's condition, including the patient's response to painful stimuli and their understanding of the questions asked by the physician.
For example:
“On examination, your nasal breathing is unobstructed, your throat appears normal, and your breath sounds are clear.” (State all findings without significant abnormalities.)
“Taking your complaints into account, we identified the presence/absence of…”
Also clarify relevant allergies and other medical conditions.
“During the examination, the following findings were identified: …” (list the findings).
“Your condition suggests that a serious illness may be developing. Are you ready to hear the preliminary diagnosis?”

	5
	 Presenting the Diagnosis
	10. Summarize the information and present it to the patient as a preliminary diagnosis:
“Based on your complaints, the history you have provided, and the examination findings, we can assume that…”
11. Answer the patient's questions while maintaining an appropriate speaking pace:
“If you have any questions, please feel free to ask.”
“Let me explain this in a little more detail…”
“Is this information clear to you?”
Offer consultation with appropriate specialists:
“Are you ready to undergo the recommended examination and treatment?”
“You will need to consult with the following specialists…”

	6
	 Motivation to Continue 
Treatment
	12. Provide additional information about the disease in a clear and competent manner:
If necessary, explain the possible outcome and complications that may occur if treatment is refused, using appropriate persuasion skills:
“In this situation, complications may develop. Are you prepared for these possible complications?”
“If not, I recommend that you consult with the appropriate specialists.”
Provide emotional support and reassurance to the patient.

	7
	 Patient Referral Pathway
	13. Determine the patient's subsequent care pathway jointly with the patient:
“In this situation, you will need to…”
“Are you ready to undergo treatment at…?”
“Good. Then let's determine which specialists you need to see.”
Arrange appointments with relevant specialists, specifying the date and time whenever possible.

	8
	 Developing a Treatment 
and Health-Promotion Plan
	14. Develop a treatment plan based on therapeutic adherence between the physician and the patient and/or the patient's relative.
15. Provide recommendations in clear and understandable language:
Provide recommendations regarding a healthy lifestyle, dietary regimen, and sleep schedule, taking into account the patient's condition at the time of presentation.
For example:
“Also, try to do some light exercise in the morning. On weekends, spend more time walking outdoors. Don't forget to ventilate the room regularly.”
16. Answer the patient's questions and arrange the next follow-up visit:
“Do you have any questions for me?”
“After you complete all the recommended examinations and specialist consultations, please come back to me so that we can continue monitoring your health.”

	9
	 Summarizing and 
Obtaining Patient Feedback
	17. Summarize and conclude the physician–patient encounter:
Summarize the medical procedures and interventions performed:
“Today, we reviewed your current condition. Based on your complaints and examination findings, we established a preliminary diagnosis and developed a plan for further management.”
“I would like to remind you that today/tomorrow morning you need to undergo the following examination while fasting: …”
“Your appointment with the specialist is scheduled for…”
“Our next appointment will be with [physician/specialist] on [date] at [time convenient for the patient].”
18. Assess the patient's condition as necessary:
If the patient is being prepared for hospitalization, measure their temperature and blood pressure.
Ask:
“How are you feeling at the moment?”

	10
	Checking Understanding and Obtaining Feedback
	19. Obtain feedback from the patient to confirm understanding of the prescribed treatment and recommendations:
“Is everything clear to you?”
“Good. Please take your referral and identity document.”
“Please tell me, are you going home now?”
“Will someone be accompanying you?”
“Please be careful, as there may be traffic congestion on the roads.”
“I remind you that tomorrow you need to undergo the examination while fasting.”
“As soon as you complete the examination, make sure the child has something to eat.”
“I would also like to remind you that our next appointment is scheduled for [date and time], on the third/fourth day.”
Say goodbye to the patient and conclude the practical skill.
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