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Clinical Interview Algorithm for a Pediatric Dentist
	Steps of the Clinical Interview
	Step-by-Step Performance of the Practical Skill (Verbal and Nonverbal Components)

	1. Establishing Initial Contact
	1. Greet the patient, taking into account their age and the presence of an accompanying person (the doctor–patient–relative triad). “Good morning/afternoon. Please have a seat.” Verify the patient's identity using their identification/passport details. “How would you like me to address you?”<br><br>
2. Establish an appropriate interpersonal distance: the patient should sit beside the doctor, at approximately arm's length. “Are you comfortable?” “My name is [full name].” Introduce yourself: “I am your doctor” (clarify: “I am a pediatric dentist”). Address the patient: “Tell me, who have you come with?” If a child is accompanied by a relative, establish rapport with the relative: “Please tell me what is bothering you.”

	2. Opening the Interview and Patient History-Taking
	3. Clarify the purpose of the visit. Determine the reason for the patient's concern using an open-ended question. This helps establish a trusting relationship within the doctor–patient–relative triad.<br><br>
4. Explain the consultation plan: “Please tell me, did you receive your medical record at the reception desk and were you asked to complete it? I now need to review it and clarify some information.” Provide feedback and paraphrase the patient's information in clear language: “Have I understood you correctly? You said that you are concerned about…”

	3. Gathering Information (Medical History)
	5. Take the medical history: history of the present illness (anamnesis morbi) — clarify the patient's complaints, cause and nature of pain, and whether symptoms occur at night; past medical history (anamnesis vitae) — previous illnesses, injuries, surgeries, pregnancy history, and any problems at birth. Maintain a logical sequence when collecting information. Use open-ended questions (“Please tell me more about the pain. What is it like?”), leading questions (“Could you please tell me whether you have a reaction to hot or cold food?”), and closed questions (“Did the toothache start after you ate cold ice cream?” — “Yes/No.” “When you stop eating or drinking something cold, does the pain disappear immediately or does it continue for some time?” — “It goes away immediately.”). Use alternative questions (“What kind of pain is it: pressure-like, stabbing, or aching?”). Use clarifying questions: “Please try to remember: can the toothache occur spontaneously, without eating, for example at night?” — “No, never.” “You said that you had previously taken a painkiller and felt better, is that correct?” Use active listening skills, periodically nod, and maintain eye contact.<br><br>
6. Take the allergy history (reactions to medications, herbs, citrus fruits, etc.); family and hereditary history (illnesses affecting close relatives); harmful habits; and special aspects of the medical history (epidemiological history — with whom and where the patient lives, etc.). Use leading questions when addressing the relative: “Mom, could you please remember whether your child has experienced similar conditions before?”<br><br>7. Briefly summarize: “So, if I understand you correctly, your child previously complained of toothache, and you gave them a painkiller to relieve it. At present, the child is experiencing … pain … which does not go away.”

	4. Examination by Organ Systems and Physical Examination
	8. Explain the next steps. Obtain informed consent to perform the examination. Prepare the mother and child for the examination.<br><br>
9. Communication skills. Address the accompanying adult: “Considering the complaints of …, I need to perform an examination. Do you give your consent?” Address the child: “In order to examine you, you need to sit in the dental chair and show me which tooth hurts. [Name], are you ready?”<br><br>
10. Measure blood pressure (this may be delegated to the assistant). Perform the examination systematically from head to toe: maxillary sinuses, nasal breathing, ears, lymph nodes, and thyroid gland. Ask additional questions as appropriate regarding pain, concussion, medical follow-up, the most recent visit to a doctor, abdominal pain, urinary symptoms, and bowel movements.<br><br>
11. Demonstrate empathy and show understanding of the patient's pain. Guide the process: “Please sit in the chair and, if possible, try to relax.” Use alternative questions to clarify the characteristics of the pain. Determine the location and intensity of the pain and provide appropriate feedback.

	5. Presenting the Diagnosis
	12. Present and explain the diagnosis. Summarize the information and present it to the patient as a preliminary diagnosis: “Based on your complaints, the information you provided, and the findings of the examination, we identified…”<br><br>
13. Demonstrate empathy using the NURSE framework. Answer questions, taking into account the patient's age and speech rate. “If you have any questions, please ask.” “Is the information clear to you?” Offer consultations with specialists: “Are you ready to undergo additional examinations and receive treatment?” “You need to have consultations with…”

	6. Motivation to Continue Treatment
	14. Provide additional information about the disease/condition in clear and understandable language. If the patient refuses treatment, determine the reasons, including fears, and explain possible outcomes and complications: “In this case, complications may develop.” “Are you prepared for these possible complications?” If the patient answers “No,” use persuasion skills: “If not, then I suggest that you consider the need to consult the appropriate specialists and prepare for treatment.” Demonstrate empathy and support the patient.

	7. Patient Care Pathway
	15. Determine the patient's subsequent care pathway together with the patient: “In this case, you need to…” “Are you ready to undergo treatment at…?” “Good. Then let's determine which specialists you need to see.” Arrange appointments with the relevant specialists, specifying the date and time.

	8. Developing a Treatment and Health Improvement Plan
	16. Develop a treatment plan based on cooperation and adherence between the doctor and the patient and/or the patient's relative. Provide recommendations regarding a healthy lifestyle, diet, and sleep schedule in clear and understandable language: “Also, try to do some light exercises in the morning. On weekends, spend more time outdoors, and don't forget to ventilate the room.” Recommendations should be based on the patient's condition at the time of consultation.<br><br>
17. Answer questions: “Do you have any questions for me?” Determine the next appointment: “After you complete all the examinations and specialist consultations, you will need to come back to me, and we will continue monitoring your health together.”

	9. Summarizing and Obtaining Patient Feedback
	18. Summarize the consultation and the medical procedures performed: “Today, we carried out a number of examinations and identified the condition. Azamat, you and your mother did a great job by deciding to continue treatment. Let me remind you about our next appointment…”

	10. Checking Understanding and Providing Feedback
	19. Assess the patient's condition. Obtain feedback to ensure that the patient understands the prescribed treatment and recommendations: “Is everything clear to you?” “Please tell me, how will you be getting home?” “Please be careful; there may be traffic on the roads.”<br><br>
20. “I would like to remind you that tomorrow you need to undergo the examination on an empty stomach. As soon as the examination is completed, give your child something to eat. Let me remind you that our next appointment is scheduled for [date and time] (on the third/fourth day).” Say goodbye to the patient and conclude the consultation.
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